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Clever4 Client Survey


The purpose of this survey is to help us understand what you want from your website. When you come to us, you are not buying a website just for the sake of having one. You want the website to produce tangible results, such as more enquiries or more sales. By answering the following questions as fully as possible, you will give us the best opportunity to present you with a solution that matches your expectations.





Please send the completed survey to � HYPERLINK "mailto:clientsurvey@clever4.net" ��clientsurvey@clever4.net�








About You


1. What is your name or the name of the primary contact for this project?











2. What is the name of your company?











3. What is your address and telephone number?





























4. What is the nature of your business?











5. If possible, describe what is unique about your business. 


    Why should people use your company and not a competitor?





Answer:





Answer:





Answer:





Answer:





Answer:





6. If you have a current website, what is its address?











7. Do you have a specific budget in mind for your website?


    This question is optional, but knowing your budget will help us design a website that       


    better suits your needs.











About Your Current Website


8. Why is your current site not working for you? 


    Are there specific problems you wish to address?


     For example, users are visiting your site but not making a purchase, not enough users         


     visiting the site, website giving the wrong impression.























10. Do you just want your current website freshening up or are you looking for a 


     completely new branding and redesign?











11. Does your current site have any areas or pages that require the user to log-on 


     before seeing the content?











12. How many pages or sections does your current site have?











About Your New Website


13. What are the goals for your new website?


       For example, to increase visitor numbers by 20%, to improve you search engine 


       performance, to be more usable, to generate leads.

















14. What expectations do you have of your new website?


      For example, to increase visitor numbers by 20%, to improve your search engine 


      performance, to be more usable





Answer:





Answer:





Answer:





Answer:





Answer:





Answer:





Answer:





Answer:





15. What tone or impression do you want your new site to convey?


      For example, fun, friendly, professional, trusting, reliable, cutting edge?




















16. Are there any websites you have seen that convey the same kind of impression 


     you are looking to give? If so, list their addresses here.





























17. Does the new website require an online store or e-commerce function?











18. Do you require new copy to be created for your new site or will you be re-using 


     existing copy?











19. Do you require the ability to update the website yourself?











20. Who will be responsible for maintaining the website once it is live?











21. When would you like your new site to be live?











About Your Audience


22. If you have a current site, where does your audience come from?


       For example, word of mouth, search engines, marketing.











23. Describe the intended users of your website in as much detail as possible.


      For example, sports enthusiasts, 18-24 years olds, looking for good value 


      adventure holidays.





Answer:





Answer:





Answer:





Answer:





Answer:





Answer:





Answer:





Answer:





Answer:





24. What do you want your users to be able to do on your website?


      For example, book tickets, register interest in a car, read documents online, 


      play games.























24. Further information
























































Thank you for completing this survey.


Your answers will form the basis of our proposal to you, which you can expect within 2 weeks (if you need our proposal sooner than that, please let us know).
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Answer:





Answer:

















